
Centrelink on the go
You can do most of your Centrelink business 
using the Express Plus Centrelink mobile app 
anywhere, anytime.

You can:
•	 report your income
•	 get reporting reminders
•	 view your payments
•	 update your details
•	 view your online letters
•	 upload documents
•	 update your family income estimate 
•	 manage appointments
•	 view your digital concession cards
•	 manage payments
•	 use the assistant question and answer service
•	 access your profile.

Get started
Step 1

	� Create a myGov account and link it to your 
Centrelink online account. If you don’t have a 
myGov account, create one at my.gov.au

Step 2
	� Download the Express Plus Centrelink mobile 

app to your device.

Step 3

	 Read and accept the terms and conditions.

Step 4

	� Sign in to the app with your myGov details. 

Step 5
	� Create a 4 digit myGov PIN. You’ll use this to 

sign in to the app in future.

Need help?
If you need help using the app, 
select the question mark icon,  
or go to servicesaustralia.gov.au/onlineguides

Express Plus Centrelink mobile app
You can do most of your Centrelink business 
with us using our mobile app.
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Apple, and the Apple logo are trademarks of Apple Inc., registered in  
the U.S. and other countries. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

servicesaustralia.gov.au

http://my.gov.au
http://humanservices.gov.au/onlineguides

